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I IN TEE CLAIMS : 
Please cancel claims 14-16 without prejudice or disclaimer: 

| 1. (Previously presented) A network information system compris- 

ing: 

an information page server for serving information pages across 
a network to requesting parties having endpoint systems connected to 
the network; and 

a service system with a session manager for establishing a 
respective communication session for each of at least some of the 
information pages and for joining to such session the endpoint 
systems of parties currently located on the corresponding page, each 
communication session that is established having an associated 
transport mechanism for allowing the exchange of data, via data 
transfer channels, between the endpoint systems joined to the 
session, the service system having a sessions overview subsystem 
arranged to receive a notification from the session manager in 
response to an endpoint system joining or leaving a session, the 
sessions overview subsystem comprising: 

a real-time database for recording, on the basis of the 
notifications and for each session that is established, the identity 
of the associated information page and information about any party 
whose endpoint system is currently joined to the session, and 

| 

i 
i 
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a user interface for providing a view of the current page 
sessions and the related party information to a permitted user*. 

2. (Previously presented) An information system according to 
claim 1, wherein the user interface is arranged to provide said view 
of the current page sessions to an endpoint system of the permitted 
user along with session identity information on at least a user- 
selected one of the page sessions, whereby to enable the permitted 
user to send a request to the session manager to join the user' s 
endpoint system into the selected session* 

3. (Previously presented) An information system according to 
claim 1, wherein the user interface includes functionality for 
enabling the permitted user to select a page session to join and 
which, in response to the user selecting a session to join, is 
operative to initiate joining of an endpoint system of the user to 
the session by sending to the session manager a joining request that 
directly or indirectly identifies the user and the session to be 
j oined . 

4. (Previously presented) An information system according to 
claim 1, wherein the user interface comprises functionality for 
dynamically generating from the real-time database a web page 
listing against the information pages that have associated sessions, 
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the corresponding party-related information, and a web server for 
serving the page to the permitted user on request. 

5. {Previously presented) An information system according to 
claim 1, wherein each of at least some of the joining notifications 
includes an identifier of the party associated with the joined, 
endpoint system, the sessions overview subsystem including a 
database access mechanism for looking up attribute data of the party 
in a database using the party identifier, said attribute data being 
included in the party-related information stored in the real-time 
database* 

6. (Previously presented) An information system according to 
claim 1, wherein each of at least some of the joining notifications 
includes party attribute data, said party attribute data being 
included in the party-related information stored in the real-time 
database ♦ * 

7. {Previously presented) The network information system 
according to claim 1, in combination with a contact center having 
service representatives with endpoint systems capable of being 
joined to existing sessions established by the service system, at 
least one service representative being said permitted user. 
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8. (Previously presented) An information system according to 
claim 1, wherein the service system, in setting up a communication 
session, is arranged to create a service-session functional entity 
for controlling the joining of endpoint systems to the session, said 
joining including the sending of connection details of the transport 
mechanism associated with the communication session to the endpoint 
system concerned or its proxy ♦ 

9. (Original) An information system according to claim 8, 
wherein the service-session functional entity comprises a session 
instance with generic behaviour for adding and removing endpoint 
systems to the communication session and for recording the endpoint 
systems currently joined to the communication session, and an 
associated service instance with service-specific behaviour for 
determining when the session instance is to add and remove endpoint 
systems . 

10. (Original) An information system according to claim 8, 
wherein the transport mechanism associated with the communication 
session is arranged to provide multiple data transfer channels, for 
different media types, between endpoint systems joined to the 
communication session . 



PAGE era * RCVD AT 7/28/2005 11 : 10:44 AM [Eastern Daylight Time] * SVR:USPTO-EFXRF-6/28 ■ DNIS: 2738300 * CSID: * DURATION (mm-ss): 04-02 



07/28/2005 THU 11:13 FAX (21007/009 



Serial No. 09/977,496 
HP 30004647-02 US 
LHB 1509-229 
Page 6 

11. (Original) An information system according to claim 8, 
wherein leg messages arranged to be passed from the endpoint system 
to a leg controller of the service-session functional entity are 
arranged to signal the state of connection of an endpoint system to 
the transport mechanism to the session-service functional entity. 

12. {Previously presented) A method of generating a view of 
current page sessions and information about the parties associated 
therewith, comprising the steps of: 

establishing, by a session manager of a service system, a 
session between an endpoint system and an information page served by 
an information page server; 

joining or removing, by the session manager, an endpoint system 
of a party currently located on an information page to a 
corresponding communication session for the information page 
established by the session manager; 

notifying, by the session manager, a sessions overview 
subsystem in response to an endpoint system joining or being removed 
from a session; and 

recording, to a database in the sessions overview subsystem, 
the identity of the associated information page and information 
about a party whose endpoint system is currently joined to a session 
based on receipt of a notification from the session manager and for 
each session established by the session manager. 
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13. (Previously presented) A method according to claim 12 , 
further comprising the step of: 

displaying a view of the current page sessions and the 
information about the party whose endpoint system is currently 
joined to the session. 

Claim 14 (Cancelled) 
Claim 15 (Cancelled) 
Claim 16 {Cancelled) 
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